FORM 2 - END OF A FIXED PLAN
Supplier Logo

Date

John Smith
123 Main Street
Anytown, CT 06060

Important Notice — Your Fixed Rate Ends on [date]
Dear Mr. Smith:

As required by Connecticut state law, [Company] is providing notice that your Fixed plan for
electric generation services with [Company] will end on [customer’s next meter read date]. Your
current generation rate is $0.0000/kWh. If you choose to stay with [Company], your service plan will
convert to a [choose: {Variable-Daily plan, which means your generation rate may change daily} or
{Variable-Weekly plan, which means your generation rate may change weekly} or {Variable-Monthly
plan, which means your generation rate may change on your meter read date} or {another Fixed plan for
a term of _ hilling cycles, which means your generation rate will remain fixed until date].

The following table shows the rates [Company] billed customers under its Variable rate plans and

[C&P or Ul] Standard Service rates during the previous twelve months:

Highest & Lowest Variable Generation Rates Charged by [Company] and [CL&P or Ul] Standard Service Rate
(Values shown in $/kWh)

Month Oct-13  Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14  Jul-14  Aug-14 Sep-14
Highest Rate $0.190 $0.213 $0.219 $0.182 $0.162 $0.164 $0.232 $0.315 $0.325 $0.325 $0.225 $0.215
Lowest Rate $0.102 $0.111 $0.100 $0.070 $0.072 $0.082 $0.096 $0.102 $0.123 $0.118 $0.100 $0.105
Ul or CL&P Rate* $0.076 $0.076 $0.076 $0.076 $0.076 $0.076 $0.076 $0.092 $0.092 $0.092 $0.092 $0.092
* Supplierto use applicable EDCand rate

On [CUSTOMER'S NEXT METER READ DATE], your rate will [increase/decrease] to
$0.0000/kWh. The rate of $0.0000/kWh will be applied to electricity used during your next billing cycle or
until [date]. Pursuant to Connecticut state law, under Variable plans [Company] can increase your
rate up to 25% without notifying you of the increase.

To avoid being billed at $0.0000/kWh for electricity used during your next billing cycle or if you
wish to discontinue your electric generation service from [Company], you must choose another Electric
Supplier or return to [CL&P/UI's] Standard Service. You can return to Standard Service within 72
hours by contacting [CL&P/UI]. Visit www.EnergizeCT.com for more information about choosing an
Electric Supplier. You may also call our customer service representatives at [Company’s toll-free
number].

You have selected to receive notice about your rates and service plan by [method selected by
customer]. Under Connecticut law, you may elect to receive written notification by U.S. mail, e-mail, text
message, cell phone application, or third-party notification service. To change your method of
notification, please [provide info for customer to change method].

Sincerely,

[Company]




